How to create your Infinite Campus Account

(Parent Edition)
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DeKalb County Announcements
Start here: T — Sy
https://campus.dekalb.k12.ga.us/campus/portal/dekalb.jsp Y DeKalb County

Bebawl Dignrian

Paran User rama

STUDEMTS and STAFF: Ta Iog in, click on the Student
and 5taff Single Sign-On (S50) button above, and

P— enter your username and password when prompted.
PARENTS: To log in, enter your usemame and
password in the fields above, and click the Log In

Wednesday 1172573020

Fogolt Pesaword?  Forgol Userrsme? Hulp " encounter Irlfl e 1‘mp 1 dm
:lt‘;:ljnurhm:rnme Pleaze s::: ::Ep“ ﬁmﬁm&eﬁn below
Log in o Cempes Sudmi as needed.
DeKaIb Counw ar Saberday 05/01/2021

REMINDER: As of April 30, Campus is on
release 2108.
Clear your browser history, cockies, and cache!

Huw Uswr?

Student and Staff Single Sign-On (S50) 1
or

If youte experiencing Infinine Camgars Issues of arrees, try clearing yoar browses historg,

Parent Username cewades, and sach by following thise stops:
1] Lesg off af Infink Campus, and then press and hold down e Cirl- Shift-Delets keys

DO NOT PUT ANYTHING e —
HERE [Z) Selecs Brewsing Histery, Cockles, Cache and Passwerds or Astive Logins.
Password 3] Fer Tims Range, salost "All Time" or "Everyihing; and cliek Claar.

4] After clearing your browser Mstorg cookies, and cachi, heg bask ima Infinits Camspaes.

Lug In Friday 1171372020

Students should vae the Virtual Lesrning Support site st
it Veww. delnischoolsga ceg i mual-lkarming-suppon -ticket)

fior azgiztance with the following izsues:

= Campus Student pessword resst

2 » Launchped login issuss

= \Verge login issues

Forgot Password? Forgot Username? Help

Log In to Campus Student

or

Tuesday 08/18/2020

Student password Issues!

Plasese g 10 e i wabisine for With s

Mew User?

Iibies e, i s chay ks g oo g virtual - learming - suppet- Theket!

Monday 070172005
If you do mot have a portal accouent o if you do not remesnBer your wser name, click DCSD

Fortal Ancount Activation to get your new actount activation code. ¥ou can use the sama link
tio ook up your eser namie. I you would ke to instal the Portal App, please click on Campus
Portal App satup. B you reed assistance, contact your kcal school and ask for the Portal
Sacurfty Cificer.



https://campus.dekalb.k12.ga.us/campus/portal/dekalb.jsp

Tuesday 08/18/2020

Student password issues!

Pleaze go to the following website for assistance with paseword issues:

httpa:/'www.dekalbzchoolzga.org/virtual-leaming-support-ticket/

2
\ Monday 07/01/2019
If you do not have a portal account or if you do not remember your user name, click DCSD
CLICK HERE Portal Account Activation to get your new account activation code. You can use the same link
l/ to look up your user name. If you would like to install the Portal App, please click on Campus
Portal App setup. If you need assistance, contact your local school and ask for the Portal
. o Security Officer.
Click DCSD Portal Account Activation
- ] .."""E - -
Infinite (.~ .. Parent Portal Activation
Campus
Enter the requested information
e Student ID Number S e
e Last 4 digits of the student Social Security Student Number
Number
e Students Birthdate
Click submit Last 4 Digits of Student SSN
Student Birthdate
After this screen you should be prompted to: E

e Your Activation Key (if it is a new account)

OR
e Your Username (if an account already exists) “



https://campus.dekalb.k12.ga.us/campus/K12_Custom/cParent/index.jsp?appName=dekalb

IMPORTANT

To retrieve your activation key click here: DCSD Portal Account Activation OR
if you cannot retrieve it through the Activation Site, you can send an email with
the following information to andrea natal@dekalbschoolsga.org

1) Your Name

2) Student’s name

3) Student ID #

4) Students Date of birth

5) Your relationship to the student
6) Parent ID

Please send this to andrea natal@dekalbschoolsga.org and we will send you
your Activation Key.



https://www.google.com/url?q=https%3A%2F%2Fcampus.dekalb.k12.ga.us%2Fcampus%2FK12_Custom%2FcParent%2Findex.jsp%3FappName%3Ddekalb&sa=D&sntz=1&usg=AFQjCNElTqIt7EYkzjUworxLJD5XY0y6Bg
mailto:ckhsinfinitecampus@dekalbschoolsga.org
mailto:ckhsinfinitecampus@dekalbschoolsga.org

Infinite (.~
STEP 1 fE‘a st

If you have been issued a Campus Portal Activation Key:

Start here: DeKalb County
https://campus.dekalb.k12.ga.us/campus/portal/dekalb.jsp

Student and Staff Single Sign-0On (S50)

or

Parent Username

Password

Forgot Password? Forgot Username? Help

0g In to Campus Student

or

Mew User?



https://campus.dekalb.k12.ga.us/campus/portal/dekalb.jsp

Infinite (.~

Campus
STEP 2
New User?
’b'{'\o
Activate your Campus Portal account by entering the activation key sent to 6('\\\ 0\0\
you by your district. o@(ve\c’
sV o
L7 ae
A - . <& O
If you do not have an activation key, please contact your district to obtain o
one.
Activation Key *

Back to Login

Create Campus Parent Account

Welcome Cira Herrera-Gonzalez!

Username

Password *

STEP 3

Confirm Password *

After this screen you should be prompted
to create your user name and password. Password Strength

Back to Login




